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Prerequisites: 

 
Before doing any HHT (Hand Held Terminal) operations, following requirements must be 

fulfilled: 
 

1. The TTEs must have their valid Login ID & Password of TTE Lobby application. 

2. Proper Duties (on Trains) must be assigned to the User. 

3. Coach allocation should be done. 

4. The TTEs must sign on proper duty from Duty Start Station in TTE lobby 

application. 

 
 

After Chart downloading: 

 
 

 

 

 

Click on 

Menu 

Button 
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Tap On 

Paper 

EFT 
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Key in 

EFT 

Details 

Tap On 

Next 
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                             Now Put the passenger detail :- 

 

 
 

  

Key the 

passenger 

details 
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                     Now Put the Fare details & Select the Payment Method :- 

                 
      Press Initiate Payment button. 

                   On successful payment initiation, a QR code will be showing in the HHT screen. 

                    

Enter EFT 

amount 
details  

Select UPI  

QR mode 

Click on 

initiate 

payment 
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Check EFT 

details then 

confirm & tap on 

‘Yes’ button 
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                        After click on ‘Yes’ button. Payment has been initiated. Now a QR Code has been  

                         generated. Then ask passenger to scan the QR code with his UPI app and proceed  

                         for payment.  
                                

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                     

                 After successful payment completion from passanger's end, press Verify Payment button. This step is  

                mandatory to complete the transaction.  

 

               *Note - First make sure the payment has been done by passanger then click on 

                             ‘VERIFY PAYMENT’ button. 

After done 

payment by 

passenger click on 

Verify payment 

button 
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                                    Then Summery page will show. 
 

                                    Then showing payment has successfully done. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Click on 

Close 

button 
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                     This may generate following messages in different scenarios 

 

                       i. Payment Successful. 

                              In this case EFT page will be navigated to the next step and will show payment is  

successful and EFT is recorded. 

 

                       ii. Payment approval waiting 

                             Try until you get a success. 

 

                      iii. Bank Connection failure/ Bank Payment failure 

                             Payment failed. But can be retried. On this case passenger may need to pay again. But if amount is    

                             deducted already, older transaction will be refunded back to the passenger within 3-5 working days. 

 

                 * Note - In between these steps if app/device gets closed for any reason, the same transaction  

                              may be resumed by putting all details same in the EFT form. 
 

              
 


